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iCentral® announces the release of its powerful new platform – iCentralONE™ providing 
a comprehensive system with unprecedented flexibility and user control. With this 
release, iCentral® is also making iCommunicate™ its new HIPAA / FERPA compliant 
email system available for free to existing clients. 
 
New York, NY— June, 1, 2009 /Marketwire – iCentral®, a leading provider of electronic case 
management and billing systems, today announced the release of iCentralONE™, its powerful 
new platform that puts users back in the driver’s seat. iCentralONE™ delivers a whole new 
level of flexibility and user control with easily customizable forms, text labels, instruction, 
workflow, business logic and role-based tabs. With this new highly customizable release, an 
administrator can streamline processes and increase efficiency across the organization in a 
matter of minutes. 
 

"Every client is different, even within the same industry in the same region," 
explained Aaron Nickles, CEO and Founder of iCentral®. “All of the competing 
systems force users to do things the way the software company thinks best. The 
philosophy at iCentral® is that you know what’s best for your organization. That’s 
why we designed iCentralONE™ to help you do business your way. We’re just 
making it easier, faster, more accurate and more profitable.” 

 
As always, iCentralONE™ requires no installation and is simple to use and administer. Step-
by-step customization wizards make it easy for administrators to improve efficiency, accuracy 
and reduce data entry time by as much as 70 percent. Together, these offerings deliver the 
most cost effective and comprehensive system for case management and billing available 
today.  
 
News Facts:  

− iCentralONE™ allows administrators to design screens and links so end users 
simply click to perform their predetermined tasks. 

− iCentralONE™ comes with templates based on industry Best Practices, but 
administrators can easily customize almost everything in the application 

− Administrators can design their own tabs, subtabs, links, business logic, workflow, 
entry forms, views and much more 

− Each user or group within the organization can have their own view into the data 



 
 

 

 

Available Now:  
iCentralONE™ is now available directly from iCentral® or through iCentral’s network of 
authorized Partners. For more information, please visit http://www.iCentral.biz 

 
iCentralONE™ Modules 

− Provider Portal™ gives providers secure access to view their case loads, 
documents, etc. when and where they need them 

− iView™ provides custom views which can be quickly accessed according to your 
role or the task you need to perform 

− iMerge™ provides quick and easy mail merge automation so routine letters, 
notifications and reminders can be generated automatically at a specified time 
(provider credential renewal reminders, for example) 

− iCommunicate™ is an internal email system like Outlook but it is HIPAA and FERPA 
compliant as messages and attachments are behind iCentral’s secure firewall 

− FlexForm allows administrators to set up powerful customized forms so users need 
only click on a link and fill them out. FlexForm customization allows you to include 
just the fields you want with your field names and your instructions, your default 
values, required fields and custom validation 
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iCentral® offers the market leading suite of case management, billing and centralized management 
tools for health care and special education providers. iCentral® makes it easy to manage children, 
patients, service coordinators, therapists, claims, attendance, IFSPs, IEPs, and payroll in one seamless 
internet based application. Simple, yet powerful, the system is configurable and adaptable to any 
program type including Early Intervention (EI), Special Education, Multi-Program Agencies, and other 
programs in any state, city, or county. iCentral® is a private company with offices in New York and 
Pennsylvania.  http://www.iCentral.biz 


